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Friendship in School-Age Children:
Why It's Import ant & What Parent s Can Do To Help

The Importance of Friendship

Friends are vital to school-age children’s healthy development.
Research has found that children who lack friends can suffer from
emotional and mental difficulties later in life. Friendships provide
children with more than just fun playmates. Friendships help children
develop emotionally and morally. In interacting with friends, children
learn many social skills, such as how to communicate, cooperate,
and solve problems. They practice controlling their emotions and
responding to the emotions of others. They develop the ability to think

through and negotiate different situations that arise in their relationships. Having friends even
affects children’s school performance. Children tend to have better attitudes about school and

learning when they have friends there. In short, children benefit greatly from having friends.
Your Role as a Parent

Parents play a crucial role in their child’s social development. A child is not born with social

skills. He needs parents who take an active role in preparing him to interact successfully with
his peers. The most important thing parents can do for their child is to develop a loving,

accepting, and respectful relationship with him. This warm relationship sets the stage for all
future relationships, including friendships. It helps the child develop the basic trust and self-
confidence necessary to go out and meet others. It provides a firm foundation on which the
child can develop social skills.

Parents also teach their child various social skills by being a good role model. That is, a child
learns from how his parents interact with him and other people. He learns how to meet people
and talk to them, to tell stories and jokes, and to cooperate with others and ask for favors. He
learns how to win or lose well, to apologize and accept apologies. He learns to accept
compliments graciously and to show admiration and appreciation. Furthermore, he learns to

be patient, respectful, and considerate. Parents help their child learn how to be a person
others like to be around by showing him with their own actions.

You can do a great deal to prepare your child to make friends by maintaining a warm
relationship with him and being a good role model. Below are some additional ways you can
help prepare your child.

What Parent s Can Do To Help Their Child Make Friends
Provide your child with opportunities to spend time with other children.

You can
provide these opportunities in a number of ways. For example, you can invite other children
to your house to play or let your child participate in clubs, classes, or teams. Older

children may want to talk with their friends on the phone, in chat rooms on the internet, or
through instant messaging. Set rules for using these methods of communication, with
your child and encourage him to talk to his friends. Be sure to discuss internet safety

with your child, and be aware of what your child is doing while on the computer.
Help your child learn games and sports.

Being able to play games and sports tends to
be important for school-age children. Children do not have to be a superstar at a game or
sport, but it is easier to join in and have fun if they know the rules and have the basic
skills. Find out what game or sport your child is interested in and help her learn it. Do
not pressure your child to play anything she does not want to. The pressure will only

make her feel inferior. Make sure not to let the practice become a drill or drudgery. Be
encouraging and focus on the fun of playing together.

(Continued on page 3)
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Message from the Executive Director

Dear PACCC Families and Supporters,

The Best In Child Care Begins With Us — PACCC’s new tag line!!
Over the past two months, the PACCC board and staff were put
to the challenge to come up with a tag line. Kristiane Turner,
PACCC'’s School Age Program Coordinator, submitted the tagline
that was chosen from over 60 suggestions. In the next several
months, as part of PACCC's strategic plan, we will be working on
incorporating the tag line into our materials and logo.

PACCC staff and board had a grand time at the Annual Winter
Party at the end of January. This annual event is a great
opportunity for staff to come together to visit with friends from
other PACCC centers and to meet new ones. The party is planned
by a group of PACCC staff and this year we thank Garrett Lamb, Gina Rogge, Jessica Kurtz,
Agnes Chan, Beatriz Pastor, Monica Pagani, Lisa Lewis and Cory Ervin for working so hard
to put on this fabulous event!!

|

I would like to congratulate Wendy Miller, Dave Carlson and Janelle Eaton from Addison
Kids’ Club for receiving The Palo Alto Community Advisory Committee for Special Education
(CAC) Sweetheart Award. See below to find out more about the award. Congratulations
Wendy, Dave and Janelle and thank you to all of the AKC staff for your efforts every day with
each child and family.

Warmest regards,

(s e

Janice Shaul
PACCC Executive Director

s

-

PACCC Staff Receive CAC Sweett

Congratulations to Director Wendy Miller, Assistant Director
Dave Carlson and Teacher Janele Eaton from Addison Kids’
Club. These outstanding PACCC staff were nominated by the
parents of a special needs child and received a CAC Sweetheart

Award at a ceremony held last month.

The Palo Alto Community Advisory Committee for Special
Education (CAC) Sweetheart Awards honor those shining stars
who have made a difference, however large or small, in the life
of a child with special needs. CAC strives to recognize and thank
the many unsung heroes whose efforts make the world a better

place for our special education students.

We give a heartfelt thanks to Wendy, Dave and Janele for
making a difference in the lives of children every day!




SChOOl-Age Friendship (continued from page 1)

Set clear rules for appropriate behavior . A child learns social skills in part through family rules about how to treat others.
For example, a child might learn to ask before borrowing something or to solve a problem without hitting. Involve your child in
setting family rules. If he is involved, he will not only be more likely to follow them, but he will also better understand the
reasons for the rules and the standards for appropriate behavior. When you need to discipline your child, remember that he
will imitate your actions. How you treat him when he breaks a rule will influence how he responds to others. Avoid being harsh
and punitive. Instead, be firm, kind, and respectful when you express your expectations of him.

Teach your child how to handle dif ~ ferent social situations . You began this process when your child was a toddler. For
example, you began to teach your toddler how to share and how to say please and thank you. Continue coaching your child
as she grows older and encounters more social situations. If your child will be encountering a new or difficult situation, talk to
her about it beforehand. For example, your child has been invited to a birthday party, but she is not sure if she wants to go.
First listen to her concerns. Acknowledge her feelings without judging them. For example, say, “It sounds like you feel scared
about being around kids you don’t know.” Then help your child brainstorm ideas about how to handle the situation. She might
want to practice what to say to the birthday child when she arrives or to invite another guest over to get to know her better
before the party.

Talk with your child.  Spend some time every day talking with your child. This time is not for giving instructions or lecturing,
but just for talking about the day’s events or things that interest both of you. When your child is talking, make sure you are
listening. For example, make eye contact, nod, and ask him questions to encourage him to elaborate on what he is saying.
Talking with your child will not only help you keep up with him, but it will also let him practice the very important social skill
of holding a conversation.

Help your child learn to see others’  points of view . Around the age of six or seven, children are more able to understand
others’ feelings and points of view. Help your child develop this ability by talking about different situations. For example, when
reading with your child, stop and ask how a character is feeling and why he does certain things. Or when your child tells you
about situation at school, ask how she thinks the people felt and why they acted as they did.

Help your child learn to manage negative feelings and solve problems. Being able to manage negative feelings and work
out problems are important skills in getting along with others. When your child talks about how he is feeling, listen. Show you
are listening by reflecting what he says. For example, say, “It sounds like you’re mad at Jamie.” Then, gently coach your child
in problem solving. First, help your child identify the situation. For example, say, “It sounds like you're upset because Jamie
didn’t include you in the game.” Then help him brainstorm solutions to the situation. Talk about the solutions he comes up
with and have him pick one. If you overhear your child and his friend having a conflict, let them work it out on their own. Only
step in if it is really necessary: if, for example, an argument is getting physical.

Do not sweat the small stuff.  Fitting in with friends is very important to school-age children (and becomes increasingly
important as children near adolescence). Recognize how important it is to your child. She and her friends may do things that
seem silly to you. For example, you may not like how children this age like to dress. However, if your child’s behavior is not
dangerous or offensive, do not sweat the small stuff.

Conclusion
If you are concerned about your child making enough friends, stop to consider whether he just has a different social style than
you do. For example, your child may prefer one or two close friends rather than a wide circle of friends. One style is not better
than another. What matters is that your child is comfortable and happy with his friends. If it seems that your child has no
friends, talk to your child’s teacher, child care provider, school or family counselor, or pediatrician for additional guidance and
resources.

As a parent, you play a crucial role in your child’s social development. You cannot make friends for your child, but your love,
patience, and support make it possible for your child to meet new people and make friends on her own. Friendships are very
important to a school-age child. They help a child grow. They help her develop the self-confidence and social skills she will
need as an adult.

Reprinted with permission from the Department of Family, Youth and Community Sciences, Florida Cooperative Extension
Service, University of Florida, IFAS, Gainesville FL 32611.




Register Now for PACCC
Summer Fun 2008!

Priority enroliment for current PACCC families: March 3-7!
Open enrollment begins March 10!

PACCC Summer Programs Include:
. Competitive low fees - Low ratios - Qualified staff
. Licensed & Accredited programs
- Nutritious snacks - Special events - Field trips - Swimming
. Daily activities such as art, science, drama, & sports
- Convenient enrollment options

/
Programs are available in one week sessions, June 16 - August 15.
K-1 Fun Nothing But Fun
at Addison Kids’ Club at Duveneck Kids’ Club
Special program for Traditional program for
children entering grades K1 children entering grades 1-6
Neighborhood Adventure Fun After-Summer-School Programs
at Walter Hays Kids’ Club Traditional program from noon to six
For active & adventurous daily. Available only for children attending
children entering grades 1-6 PAUSD summer school programs.

For more information call 650-493-2361
or visit www.paccc.com

#aciec
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Palo Alte Community Child Care
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PACCC Night at the Children’s Library Family Concert with Tom Chapin
Tuesday, March 4, 6:30 - 8:00 p.m. Sunday_, Ma_rch 30, 1:00 p.m. &4.00 p-m.
Palo Alto Children’s Library Smithwick Theater, Foothill College

1276 Harriet St., Palo Alto $14 per ticket, available at Linden Tree Books

Come see the beautiful newly renovated Palo Alto 650-949-3390 or - www.lindentreebooks.com
Children’s Library, sign up for library cards, hear

> ! " Recommended for ages 4 and up.
stories, and read aloud with your child.

Proceeds benefit Music for Minors

Arbor Day for Kids

Saturday, March 8, 1:00 pm
Palo Alto Children’s Library, 1276 Harriet Street, Palo Alto
Bring your children or grandchildren to Canopy’s special Arbor Day events!!!
Kids can engage in an array of fun, hands-on activities at the Arbor Day
celebration organized jointly by Canopy and the Children’s Library.

Arbor Day is a holiday in which individuals and groups are encouraged to plant
and care for trees. This year marks the 134th celebration of the unique day!
Children in grades K-5 and their families will be able to enjoy various activities
including: a tree book display, tree story time, a brief Arbor Day ceremony,
a romping neighborhood tree walk, and hands-on acorn activities.

For more information on Canopy and their many programs visit WWW.canopy.org .

Check out the following websites for some educational fun! Remember to discuss internet

safety with your children before allowing them online on their own. More information on internet safety
can be found at www.safekids.com.

- www .pbskids.org - Send electronic postcards, print coloring pages, answer riddles, play games,
and view the schedule of kids’ programs for your area.

- www .nationalgeographic.com/kids - Get animal fun facts, games, pictures, video and more.

- www .thekidzp age.com - Hundreds of free games, puzzles, activities, coloring pages, clip art
and more for children, parents, teachers... kids of all ages are invited to play!

- www .orisinal.com - The prettiest preschool games online.

- www .PreschoolT ime.com - Fun online learning games for preschoolers.
- www _.familyfun.com - 100’s of great ideas for indoor/outdoor fun.

= B\

CC Several current and former PACCC Board and staff have been honored with Tall

? P\C Tree Awards, which are presented annually by the Palo Alto Chamber of Commerce
to honor those who have contributed significantly to the betterment of their

?P\ community. Pastrecipients include: current PACCC Board Chair Julie Jerome, former

board members Barbara Spreng, Larry Klein and Alan Henderson, our current Chief
Financial Officer Lanie Wheeler, and former Executive Director Margo Dutton. Former Board
member Megan Swezey Fogarty is this year’s recipient of the Tall Tree for Outstanding Citizen/

Volunteer. Thanks to all for making a difference at PACCC and in our community!

S J)




Make a Difference ataRPACLE bacee parent:

Do you have an interest in shaping the future of quality child care in Palo Alto?

As a community leader, PACCG mission is to partner with parents and regional agencies to provide
quality, professional, and aacessible chidhood care and education.

The Palo Alto Community Child Care Board of Directors is committed to a
close working relationship with the PACCC parent community and to
including current PACCC parents in the work of the Board.

Parents interested in obtaining more information about joining our Board
of Directors are encouraged to contact PACCC Executive Director Janice
Shaul by phone at 650-493-2361, or by email at jshaul@paccc.com.

Celebrating National W omen’ s History Month: Sojourner T  ruth

PACCC's Sojourner Truth Child Development Center was named after one of the most famous African-American women of the
19th century.

Born into slavery in 1797, Isabella Baumfree overcame incredible hardships to become a preacher, public speaker and an
advocate for human rights. Isabella escaped slavery in 1826 with her infant daughter, leaving behind three other children. She
settled in New York City and two years later was officially freed by the New York Anti-Slavery Act. There she met and worked
for various preachers and religious communities, developing a spirituality that would define her life.

In 1843, Isabella, inspired by her involvement with religious communities, decided to travel the country as a preacher and work
on behalf of civiland women’s rights. It was at this time she adopted the name Sojourner Truth, vowing to tell the truth and
work against injustice. In 1856 she moved to Battle Creek, Michigan, a town she would call home for the rest of her life.

Until her death in 1883, Sojourner Truth worked tirelessly on several social movements
including abolition, suffrage, Freedman'’s rights, and prison reform. She worked with and
befriended powerful figures in these movements, including Susan B. Anthony and Harriet
Beecher Stowe. She also met President Abraham Lincolnin 1864. Sojourner Truth filed
and won three lawsuits over the course of her life, even though she was illiterate. In 1851,
speaking at a women'’s rights convention, she delivered what was probably her most
famous speech, “Ain’t | AWoman.” In the 1860’s, she challenged the segregation on
street cars in Washington, D.C., and lobbied congress to grant freed slaves land in the
west. She supported herself over the years with proceeds from her biography, written in
1850, and self-portraits captioned, “I Sell the Shadow to Support the Substance.”

Sojourner Truth has been honored and remembered in many ways since her death. She
was installed in the National Women’s Hall of Fame in 1981 and a United States postage
stamp was commissioned on her behalf in 1986. The bicentennial of her birth was
honored by a year-long celebration in Battle Creek.

Today, PACCC honors her humanity by providing the highest quality care and education
at Sojourner Truth Child Development Center.




Water: Water should be the main drink served to kids at snack times. Water satisfies thirst and does not have
sugar or calories. Plus, it is low-cost! If kids are used to getting sweetened beverages at snack times, it may take
a little time for them to get used to drinking water instead.

Seltzer: Carbonated drinks like seltzer, sparkling water, and club soda are healthy options. They do not contain

the sugars, calories, and caffeine of sodas. Serve them alone or try making “healthy sodas” by mixing them with
equal amounts of 100% fruit juice.

Fruit Juice: Tryto buy 100% f ruit juice and avoid the added sugars of juice drinks, punches, fruit cocktail
drinks, or lemonade. Drinks that contain at least 50% juice and no additional caloric sweeteners are also healthy
options. To find 100% juice, look at bev erage nutrition labels for the per centage of the beverage that is juice.
Orange, grapefruit, and pineapple juices are more nutrient-dense and are healthier than apple, grape, and pear
juices.

Many beverages like Capri Sun, V8-Splash, Tropicana Twisters, Sunny Delight, Kool Aid Jammers, Hi-C, or juice
drinks from Very Fine, Welch's or Snapple are easily mistaken for juice. However, those beverages are more like
soda than juice — they are merely sugar water with a few tablespoons of added juice.

Fruit juice can be rich in vi tamins, minerals, and cancer-fighting compounds. However, itis high in calories. The
American Academy of Pediatrics recommends that children ages 1-6 years old drink no more than 6 ounces (one
serving) of juice a day and children ages 7-18 years old drink no more than 12 ounces (two servings) of juice a
day.

Source: Center for Science in the Public Interest
For a detailed list of healthy snack ideas, visit www.cspinet.org/healthysnacks

Community Resource: Parents Place

In an effort to increase the knowledge of our community’s resources, PACCC features a family service organization in each
month’s edition of Child Cares. For information on many other community resources visit the City of Palo Alto Family Resources
website: http://www.cityofpaloalto.org/depts/csd/community and family resources/about fr.asp

200 Channing Avenue, Palo Alto
www .Parent sPlaceOnline.org
650-688-3040

Parents Place is a caring family resource center that gives families the tools and support they need to raise healthy
children. We offer “everything to do with parenting” for families with children of all ages. Call on us for professional advice.
Sign up for a special workshop. Ask us about adult, child and family counseling. Attend a peer support group. Come to
our drop-in play area with your child. Check out our child development and parenting resource library. Ask us to provide
a speaker at your work site or at your child’s childcare center or school. Sign up your child for our tutor/mentor program.
Involve your teen in our community service programs.

Services include:
- Aquarterly calendar of parenting workshops
- Special Needs Center
- Early Childhood Mental Health Consultation
- Support Groups
- Coaching, Counseling, Consultation
- “On the Mark” Mentor Program
- Childcare Bulletin Board
- Discounted fees available for couples, partners and other family members registering for the same group
- Subsidies/sliding scale available for all



The Provider Connection Calendar N

Owned and operated by PACCC since 1998, The Provider Connection serves as an educational,
training and professional development resource for teachers, parents and community members.

Motor Development Workshop: Hoops and Chutes, with Christine Allen from Discount School Supply
Saturday , March 15, 9:30 — 1 1:30 am

Using simple equipment, join in cooperative group and non-competitive games. Learn how to encourage
children of all ages and abilities to engage in active play. Discover how your playful attitude and enthusiasm
can help build the foundation of a child’s learning, develop fithess, improve motor skills, coordination
and self-confidence. Please register at least 4 days prior to the workshop. Workshop fee: $10 for
Provider Connection members and $15 for non-members.

St. Patrick’s Family Art Day
Monday, March 17, 3:00 pm
Parents and children welcome! Join us to create this easy-to-make St. Patrick’s Day decoration
that can be made by the whole family. This cute door hanger will remind everyone that special day
is coming up. The 3:00 pm session is also offered in Spanish. Sign up by calling The Provider
Connection main number. Please arrive 10 minutes prior to the start of the program.

Spanish Storytelling

Friday, March 28, 3:00 pm

Parents and children welcome! Storytelling, live music, sing-along and other activities for children
presented in Spanish will be featured once per quarter as part of the Family Activities organized by
The Provider Connection. “Spanish Time,” for children ages 2 and up, is free and open to the public.
Sign up by calling The Provider Connection main number. Please arrive 10 minutes prior to the start
of the program.

The Provider Connection, 3990 Ventura Court, Palo Alto
To register for workshops call Beatriz @ 650-493-3100.

S Role in FIRST 5 Sant a Clara County

You probably know that PACCC is a leader in the field of child care, and collaborates with many community agencies.
But did you also know that PACCC is the lead agency for the North Community Partnership, part of FIRST 5 Santa
Clara’s System of Care? This System of Care links social service agencies, the court system, County Office of
Education, preschools, community based agencies, and mental health services in an effort to create changes in the
current support systems available for families with young children.

PACCC gives programmatic oversight to a group of Family Partners through Community Health Awareness Council
(CHAC) that serve as the gateway to the System of Care. These Family Partners operate out of The Family Resource
Center (FRC) in Mountain View, which opened in April 2007. After meeting with a family and determining their needs,
the Family Partners then provide resources, assessments, and referrals to the other parts of the System of Care
including mental health services, parent workshops, and child care. Access to services is based on need.

PACCC additionally oversees a collaborative of four agencies that work together to present parent workshops. Topics
include nutrition/healthy eating, importance of fathers, and getting ready for Kindergarten. These workshops are free and open
to the public, and offered in both Spanish and English. Additionally, PACCC convenes community meetings, utilizing a
grassroots method to help develop new community programming.

The PACCC community can benefit from this collaboration by using the free resources, consultation and mental health
services available to families in Santa Clara with children prenatal-5, or by attending the parent workshops and community
meetings.

For information on any of these services, or for a schedule of parent workshops,
contact The Family Resource Center at 650-947-0622.

For more information on P ACCC'’s involvement with FIRST 5, cont act Agnes Chan,
PACCC Director of Education and Outreach, at 650-493-2361 ext. 28 or achan@p accc.com.




How To Respond T o Biting Amon

Kathy Gesley, R.N., P.N.P., PACCC Health Consultant

Biting among children in a child care center can be a troubling experience for both children and families. Biting i
upsetting and potentially dangerous, so it is important for caregivers and parents to work together to address thi
behavior when it occurs.

Biting usually starts at 12 months as children start to walk. It is normal for infants and toddlers to mouth people an
toys, and for many two-year-olds to try biting. Most children do not continue this behavior after age three. Bitin
typically occurs when young children are unable to verbally express their needs. Examples of common situations th
may cause biting include when two children are vying for the same object or when a child is responding to bein
crowded by other children. Children bite for many different reasons, and careful observation is needed to guide appropriat
and effective intervention. Taking the time to understand why a particular child bites is an essential step in changing th
behavior.

Biting by young children can be categorized into four types: experimental biting, frustration biting, threatened biting
and power biting. Experimental biters may simply want to touch, smell and taste other people in order to learn mor
about their world. Frustrated biters may lack the skills to cope with situations such as the desire for an adult’
attention or another child’s toy. Threatened biters may feel endangered and bite in self-defense. They may be overwhelme
by their surroundings, and bite as a means of regaining control. Power biters experience a strong need for autonom
and control. As soon as they see the response they get from biting, the behavior is strongly reinforced.

When biting does occur, it is important to tend to the injured child immediately. Bites that cause bruising and do not
break the skin should be treated with ice or cold running water. Injuries from superficial bites typically fade throughout
the day. Bites that break the skin should be washed with soap and water. Bites are considered puncture wounds, so
if your child receives a bite that breaks the skin, you need to make sure their tetanus shots are up to date. It is
recommended that bites that break the skin be reported to the child’s primary physician. For all bites, child care staff
will complete an accident report, add the incident to the center’s accident log and both families will be notified of the
incident.

After you have intervened between the child who bit and the bitten child, talk briefly to the child who bit. Stay calm;
don't overreact, yell or give a lengthy explanation. Use your tone of voice and facial expression to show that biting is not
acceptable. Look into the child’s eyes and speak calmly but firmly. Say, “I do not like it when you bite people.” For a
child with more limited language, just say “No biting people.” You can point out how the biter’s behavior affected the
other child. “You hurt him and he’s crying.” Encourage the child who was bitten to tell the biter, “You hurt me.”
Encourage the child who bit to help the other child by getting an ice pack.

Reinforcing desired behavior will also lessen the occurrences of behavior. Notice and acknowledge when you like what
the child is doing. Provide positive guidance for showing empathy or social behavior, such as patting a crying child,
offering to take turns with a toy or hugging gently. Help the child make connections with others. Encourage special
relationships with caregivers, talk about how others feel, and how to express empathy for the feelings of other children.
Do not label, humiliate or isolate a child who bites another child.

Never hit or “bite back” a child for biting. This communicates that violence is an appropriate way to handle emotion. The
approach should be calm and educational. A child should not experience any reward for biting — not even the “reward”
of negative attention.

Parents and caregivers must cooperate to prevent children from biting. If children are permitted to demonstrate such
behavior at home, there will be little chance of eliminating it in the center. Teaching children age-appropriate ways to
control themselves encourages the development of confidence and self-esteem. We can guide children towards self-
control and away from biting. As children develop language or use sign language, they are better able to express their
needs and reduce frustration. Focusing on the child’s needs and providing a team approach will usually result in a
decrease in biting in the child care setting.

Resources:

“Biting in the Child Care Setting.” Health and Safety Note, California Child Care Health Program

“Key Topics: Biting”, Zero To Three: National Center for Infants, Toddlers and Families

No Biting by Karen Katz

No Fighting. No Biting by Else Holmelund and Maurice Sendak

“Biters: Why They Do It and What to Do About It”, National Association for the Education of Young Children.

(This article is not meant to be a substitute for medical advice or care. Please seek medical care from your own health care provider.)
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PALO ALTO COMMUNITY CHILD CARE
The Best In Child Care Begins With Us

PACCC’S VISION:
A future where every child reaches his/her full potential; teachers

are valued; and families are supported in raising their children.

PACCC’S MISSION:
As a community leader in Palo Alto, PACCC partners with parents
and regional agencies to pro  vide qualit y, professional
and accessible childhood care and education.




